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BCompany Overview

RR Systems

Our history in Pakistan goes as far back as 1984 when we were KPMG Consulting. In 2001, we
became BearingPoint, and in 2010 we became part of the Mazars Group. Effective from 30t May
2019 we set out to grow under our own brand as RR Systems. Our goal is to establish ourselves as
a leader in empowering the modern internal audit department. Our mature solutions include
eAudit, our industry leading Internal Audit Management Solution currently implemented
throughout Pakistan, with an ever-increasing global presence.

Our Client base includes:
= Major financial institutions including commercial, Islamic, and microfinance organizations
= The leading power generation and distribution company in Pakistan

= A top public sector Oil & Gas company
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mintroduction to eAudit

RR Systems has developed a mature and robust Internal Audit
Management Solution that helps ensure audit compliance while
promoting audit efficiency and standardization. With more than 20
years experience and success implementing our proprietary solution
eAudit, we have earned our customers’ trust by building long-term
relationships, establishing ourselves as a leader in the digitization and
automation of the internal audit department.
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BThe Journey of eAudit

eAudit Generation 1 eAudit Generation 3
Centralized Web-based Platform Automation of Complete IA Department
Addition of System Integration

2001 //Ii§\ 2015
@ @ © @

2009 2019

AMS (Audit Management System) eAudit Generation 2

Desktop-based Decentralized Platform Addition of Risk-based audit features
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BeAudit Customer Success

& 2 ®

— °
ma OUBL
MCB where you come first

AlliedBank

micrefinance

Microfinance Bank » ank

W= dubilee
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BThe Benefits of eAudit

Some of the numerous benefits of eAudit are:
= Enables standardization and efficiency across the audit department

Seamless integration with external systems for data fetching and population gathering

Highly configurable and flexible to meet your current and future requirements
Up-to-date with latest |IAA standards
Developed closely with experts across the industry

One-time perpetual license fee for unlimited users

R
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BAn Internal Audit Solution for BFls

Internal Audit Management
System tailor-made for banks
and financial institutions.

Built in close collaboration with
BFI internal audit departments to
meet specific industry
requirements.

Offers comprehensive features
and benefits to streamline audit
processes and enhance
efficiency.
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ECore Benefits for BFls

Risk-Focused
Planning and
Execution

Efficiency and
Standardization

Purpose-Built
for BFls

Stakeholder Data-Driven
Engagement Insights

Configurable
and Scalable
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BeAudit Modules and Features

Management & Planning

Audit Activities Additional Features

System Administration

Population Gathering & Data Sampling Continuous Audit

Audit Universe

Engagement Planning Thematic & Special Assignments

User Management & Access Control

Information Requests Investigations

Dashboards & MIS

Risk Control Matrix Audit Fieldwork (Working Paper, RCM,

Audit Program Management Checklist-Based & Party-Wise)

Integration with Existing Systems

Risk Assessments Draft & Final Reporting

Offline Operation

Compliance & Follow-up ACOB Meetings

Risk Management
Quality Assurance

Annual & Periodic Planning Third Party & Regulatory Audits

Ad-Hoc Assignments

Time & Expense Budgets HR Management

Standard Observations & Root Cause Auditee Portal

Management

Auditee Satisfaction Surveys

Timesheet & Expense Reports

Document & Knowledge Libraries

R
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BSystem Administration

The Administration module has been designed
to be highly parameterizable allowing users a
greater level of control to configure system
parameters including:

= Application and reporting parameters
= Active Directory and LDAP settings

= Audit report formats & logos

= On-screen labels, messages, and lists

= Reminder schedules and escalation
workflows

= Task and approval workflows
= Users and roles

= Holiday calendars

R
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( = eAudit awitnivere v AsRR~

B save

Number of Records on Review Screen
Number of Help Records

EventLogging

Risk Assessment v Planning v Fieldwork v

Audit Report ~ Follow-up & Rectification v

Application Parameter

General Parameters
Application URL

Allow all D

Help Files Location

* Cifeaudit-help

Analytics v Staff Management v

* hitpy/localhostieAuditRisk

Yes Information Request Reminder Schedule

Follow-up Schedule:

Attached Document Location c\eAuditDocument Maximum Size of Attachment{<=500MB) " 104,857,600 Dashboard Setup
Password Alias
Reporting Server
. N Labels
Jasper Repot URL. http://172.24.81.221:8080/jasperserver/flow.h Jasper Report Admin User
. Messages
Jasper Report Folder Name ParentFolderUri=2%2F Reports2FeAuditRisk_F JasperReport AdminPassword e
Root Cause Setup
LDAP Parameters Satisfaction Survey Setup
Active Directory Enabled * No v Email Address Column Listof Values
Host Name " dapz//mailLmazars.pki389 Department Column Task Management Setup
Administrator user * abdul.ghaffar Title Column Workflow
Administrator Password " SAM Account Column * sAMAccountName Audit Report Formats
Search Base * DC-mazars.DC=pk Display Name Column * displayName Audit Logs
Active Directory Validation Column " sAMAccountName v LDAP Account Email Setup
Reports Sefup
Email Parameters Country Setup
Email Enabled No v Host Name " 1092123100 Rz
Email Timer *5 Port * 587
From Email Account * notification@mail1.mazars.pk Domain mazars pk
FromEmailAccount Password " e Email Account

e .
ogin Page z
Audit Report Cover Page y +

o
Audit Report Header

Small Logo - Centered

Eull Logo - Centered - Uppercase




B Audit Universe Management

SYSTEMS

Define multi-level hierarchies and create a
universe of auditable entities and processes.
Assign owners, entity specific details, and

link regular/ ad-hoc audit programs.

Group
Sub-Group

Region

Entities

Audit Group

Audit Sub Group

Audit Area

Benchmark Days
Frequency of Audit
Entity Code

Risk Mucleus Entity Code
Audit Rating

Risk Rating

Entity Size

Entity Type

(‘ﬂ eAudit astunvesev  Asrr~

3 EER -

ACOB v

Change History

B
Banking Services Group

BSG-Morth 1

BSG Lahars City

.
Circular Road Lahore

.
Branch Audit (Morth 1& North 2)

.
Regional Audit Office. Lahors

5106-B5SG-Circular h

B5GLahoreCity-B
1200
Annually

5106

Lo
Small

Eranch

Morthl

Risk Assessment

(__:‘:; eAudit adturese~  asr~
-

Audit Group

X import

& Export

u p BSGHIslamicTreasury-Ops-TROPS-Karachi-
L |slamic-TROPS

Sharizh Audit

Audit Sub Group

Management &1

Planning v Fieldwork ~ Audit Report ~ Follow-up & Rectification Libraries v

Audit Universe

4 1] M M

Status Diszbled

Approval Status Reviewsd

Comments

Planning ~

Fieldwork Audit Repart ~

Audit Universe

Follow-up & Rectification

Sharish Audic Baniing Szrvices Islamic TROPS
Group
15& Continuous Banking Services Banking Services

Analytics v

~ Libraries ~

TROPS-Harachi

Banking Services

ranwala

re City

|abad

|abad

ranwala

ranwala

Analytics ~

Islamic Treasury
Operstion

SWIFT Customer
Security Controls
Framework
Implementaticn
Sareliite Towm

Gujramvala

Circular Road Lahors:

G, Read, Guirst

Regency Plazs
Faisalsbad

Akbar Abad
Faisalabad

Peoples Colomy
Gujrarmwala

Wapda Tovm Branch
Gujramvala

Mallu Khokar
District Gujrat

Administration v

Workin
prograss

Reviewed

Reviewed

Reviewed

Reviewed

Revizwed

Reviewed

Reviewed

Reviewed

Reviewed

X X X X




mUser Management & Access Control

eAUdit ComeS With a bUilt_in liSt Of Over 300 (:;’;eAudit MuditUniverse v~ ASRRv  RiskAmesmentv  Plamingv  Fildworkv  AuditReport v R;olll:;ﬂp&llecﬁflﬁonv lbariesv  Amlylisv  StaffMansgementv  Administration v
permissions, relating to each module and + o JERCER
associated functionality, that can be assigned

Y A Auditee 1976 X

to any role. Users can be assigned multiple st :
Role Type ',

roles fora completely configurable role- T A ’
based access including permissions for: 4 oot :

(_::J eAudit rudtuniverse v ASRR v Risk Assessment v Planning v Fieldwork v Audit Report v Follow-up &Rectification v Libraries v Analytics v Staff Management v Administration v

= Menu access o [

LoD T R +

. . .

™ VI eW/ C re a t e / E d I t/ D e lete a U t h 0 r I t Login ID #  ssaibmasood Aaqib Masood Auditor Team Member, Team Member Branch Active
y #  aonannasic Adnan Nasir Auditor

Role 3 RoleType ¥ Number of Assigned Users & Delete

Compliance Co-Ordinator Regional Office Auditor 0

X X X X

Review Users

Team Member, Team Member Management Audit, Regional Coordinator Active
bt s & shmadhassan Ahmad Hassan Auditor TeamMember, Team Member Branch Active
. . #  ahsanmaosood #hsan Magsood Auditor Team Lead, Team Member, Team Lead Branch, Team Member Branch Active
Status ‘
= Review/ Ap prova L autho nty a7 e e
User Type # khlaguek Akhlaque Khan Ghauri Auditor Departmental Head Active
Auditor v & amisdh Amjad Hussain Auditor Team Lead, Team Member, Team Lead Branch, Team Member Branch Active
L Role Name #  anilpatel Anil Moloo Patel Auditor Team Member, Team Member Branch Active
Sel v
Itionatly, users can pe atltocatead 1o - Ry M TesmMerber Ter Mo S e
Audit Division
e, . R R a #  arsalankhan Arsalan Al Khan Auditor Team Lead, Team Member, Unit Head, Unit Head REA, Team Lead Branch, Team Member Branch, Unit Head BE Management Audit Active
) #  arsalanhaier Arsalan Haider Auditor Team Lead, Team Member Active
Audit Department 4
) [+ ] #  arsalanmuneer Arsalan Murir Auditor Team Member Active
H : H P athark Athar Karim Khan Auditor No role assigned Active
restricted to viewing engagement data il |
#  attiqurrehman Attiq ur Rehman Auditor Team Lead, Team Mermber, Team Lead Management, Team Member Management Audit, Team Member Branch, Team Lead Branch Active

& nadeem) Bilal Gul Auditor Team Lead, Team Member Active

exclusively within their designated N TERRERANY
department.
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BEWorkflow Management

eAudit’'s Workflow Management allows for a R
completely configurable and multi-level Wl
review/ approval processes throughout the
system and can be defined for each g s

# Inestigations
department s o

‘ H -
= EAudIt Audit Universe v AERR v Risk Assessmen Planning v Fieldwork v Libraries v D 150436

Workflow 182
Save ) Back 1651:13

Module Engagement

Workflow Steps

Responsibility lete
Planning Reviewer v Regional Head u u 1 X
Planning Reviewer v Unit Head u u 1 b4
Draft Report Reviewer ~ Regional Head u u 2 X
Draft Report Reviewer v Unit Head u u 2 X
Final Report Reviewer v Regional Head u u 2 p- 4
Final Report Reviewer v Unit Head u u 2 b4
Draft Report Reviewer v Group Head u 4 b4
Final Report Reviewer v GroupHead 4 X
Planning Preparer v Reglonal Head n n >
Planning Preparer v Unit Head u ﬂ x
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BProcess Library & Risk Register

e eAudit uitvniverse~  AsrR~ ACOB ~ RiskAssessment v Planning v Fieldwork v AuditReport v Follow-up&Rectification v Libraries v Analytics v Administration ~  Auditee Portal v e a

eAudit’s centralized Process Library helps — A ——
define the scope of your engagements. — “ Wonom

" " " Search Q Testof Controls Library Engagement(s)
Process Name T e O
Each Audit Iype can have its own list of
. . RiskName - (P-1) Management Control Framework (ICU) Active (+ W4
processes, risks, and controls which can be ) P — R —— e I VI
) ) -
Contiol Name [(=1) Senior Management Committee (CCM) timely conduct meetings to discuss material issues of FBL. Active Q72 X
|_| n ke d toc h ec kl.| sts / WO rk| ng papers / - “wa T R T D s e | @2
(c1) Board approved strategy s in place Active (+ N4
L] L] L] " " L] L] L] —
a Ct IVI t I e S Wlth I n th e AU d It P ro g r a m I n l.l n e SPName - "3 e S S e S ik nherent n ICU actvt e ———EY e ©s

1y Policy and Procedures of ICMU arein place. b3 Qs
with the latest RCM based audits. I ol | 0/

. ective subject matter. Active 0 y 4
Working Paper Name Application controls -
by the relevant zovernance committees. Active [+ 4
S t " l d d f " . Test Name " Checked application cantrols over inputter and authorizers including FRC and Cash-link. o o e/ x
. 4
etup Incluaes aertining: - 1
Test Custom Code * 0001.060 Active Q72 x
Department AMUCET v R Q7 Xx
= Process and control owners :
ICFR Mapped e [+ 4
Reference Type [+] Active [+ 4
. . . Circular/Section/Clause - Active Qs
- Risk impact and rating w0/
Active [+ 4
Year
ince committee aswell Active (+ W4
" Source Select ~
= Lontrot categories ana controtrrequenc
Category Cash Operations v
Process " I e
Risk Excessive access rights might reside with the operations staff and clients' information might be inadequately managed a
Control Evaluate the application controls and check whether operations staff have only limited rights according to their user prc
TOC Name Application controls [~ ]
Save
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#Audit Program Management

Maintain centralized audit programs with
version control and enable an efficient and
standardized audit process.

Risk Assessment v Fieldwork v

(\‘;)o eAudit  Auicuniverse v ASRR v ACOB v

Planning v Audit Report

Audit Program

MK ] »i

Audit Program * Management Audit (RCM) Audit Program Code

Follow-up & Rectification v

Libraries v

* 50052

Analytics v

Administration v

Auditee Portal v

9 a4 &

Y Back

Audit Program Type " RcMBase v Follow-up Lavel * Observation Level v
Multiple Standard Observations : Yes v Audit Report Format ° Audit Report - FBL u
A d . l . l Follow-up Outside System Yes v Engagement Letter Format Engagement Planning Report - FBL u
eAudit supports multiple program types - S P
Audit Rating factor 1 v Default Resolution Timeline 30

Audit Group

including checklists (instance-based),
working papers (descriptive), and item-based
party-wise) Audits

Management Audit

| omw.
Checklist
1 N S

Audit Rating

~ Application controls. Q72 X
(Checked application controls over inputter and authorisers including FRC and Cash-link. A’ x

Link audit to the risk regist d e 9/ x
I n a U I p rO g ra m S 0 e rI S re g I S e r a n During the review, |A obtained the JDs and checked that JD's wera updated of the new employaes that were hired in the ERM and necessary trainings were provided to the staff whis through HR staff traini 3 ', X

H H . ~ Availability of RCMs [+ W RS

multi-level standard observation library for » » — . :

IA throroughly reviewed RCMs on sample basis and found to be correct which were in line with the structure and processes of the respective segment. A’ x

. L] ] ] L] ~ Availibility of info. 0 / X
in-depth analysis of audit findings. S 6 s 1 1 A S R "

~ Back Testing [+ W RS
IA obtained the back testing results of VaR model. During the review of back tesing of VaR IA noted that VaR model was found to be working ineffectively as per the back-testing results. No action measures were discussed on the improvement of the model for it to work effectively in tff A’ x

+ Board approved strategy. 0 / X
“IA obtained ICU strategy and notad ICMU stratagy is in place for the ICMU fucntion and is aligned with the Bank:s strategy sat by the CCM. Conclusion: Adequate and Effective” ', x
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BExternal System Integration

eAudit includes a highly configurable module
for integration with external systems (e.g. . -

Riskc Assessment

v
Data Set

data warehouse) and allows for fetching of: e

= Entity Performance Data ————

Columns.

= Quantitative Values for Risk Assessment =

‘ogo@n ¢ ¢

(No. of Transactions, Total Value of 1 ——e - =
Deposits, etc.) =2 = . S =
= Automated Population and Sampling ‘i T o — = : e =
(EEE |
M W N M = Zzrs =
DataSource * coe = 2°°° :

Data Set ' V_EP_CASH_RECIEPTS

Data Strata Name : W_EP_CASH_RECIEPTS

Filter Columns Sampling Techniques

‘Column Name Column Type Function ‘Column Value Delete Precedence Sampling Technique Parameters Delete

TRANSACTION_CC n Quantitative in v (270,301, 710 X 1 E Random Sample (%] v 4000 X

R
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mData Sampling

eAudit supports several Sampling (2 eAUlit wimeser  mme  wovv  maromare  mumige e e oy wmioge © & 0
Techniques which can be combined to create - Sampling Techniques

a sample set from a population. B c -

The system can be configured to fetch search < Jl et S iy et

population data from connected systems and | =" —

automatically perform defined sampling R

techniques ) ER——

Clustered - Low Value {3 of Count)

Clustered - Random

Users can also upload population as Excel
files and generate samples during the
engagement

Day-Wise High and Low Value Sampling
High Value Transactions (% of Amount)

High Value Transactions (% of Count)

A S S S S S S N S S N

Interval (Nth Values)

(1072) H:»

R
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mRisk Assessment

Configure multi-level risk assessments for
each auditable entity within the system
using user-definable factors, sub-factors,

(.5 eAudit  Auwituiverse v

ASRR v Risk Assessment v Planning -~ Fieldwork Audit Report ~ Follow-up & Rectification ~ Libraries v Analytics v Staff Management v Administration v

Risk Assessment Mechanism

RAM- Management Audit RAO/Unit

Audit Division Name
a n d We i h ta e S Risk Mechanism Type e ] v
g g " ApprovalStatus Reviewed v
Status Active v

Risk Assessments can be configured based
on:

= Quantitative data from previous audits —— : iiziii -

= Quantitative data from external systems 'gn_-,l

= Inherent Risk Ratings from Risk Register g e — -
- Qualitative values using subjective factors ———— e - s

Total Number of
Financial

Previous Audit Previous Audit

Rating - Score

Marks Scored

-BSG-BSG-North 2-BSG-NORTH 2-NORTH 2 A 700 © NA O NA 7.00
0722-85G-BSG-North1-BSG-LahoreCity - 1500 | © NA O NA 15.00
KashmirRoad

<N h: i
0892-85G-8SG-North2-BSG-RawalpindiCantt-Dar- o 1500 | 8 750 S 750 3000

Ul-SalamColonyAttock

1001-BSG-BSG-North 1-Expo Center, Johar Town,

R
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#Annval & Periodic Audit Planning

R

SYSTEMS

Plan your engagements for the entire audit
year. Select entities, set tentative
engagement timelines and assign audit
teams for each Audit Group.

eAudit can intelligently suggest a tentative
annual plan based on the risk assessment,
date of last audit, and team utilization,
including time and expense budgeting.

Users can Periodically re-evaluate the
annual plan to adjust dates, audit teams, or
even add/ remove engagements.

Create ad-hoc engagements beyond the
annual plan.

(:'.; eAudit mdruerev  nsrv

Audit Division

Risk Assessment v Planning v Fieldwork v Audit Report v Libraries v

Annual Audit Plan (2020)

Follow-up & Rectification v

ﬁ Summary

Management Audit and RAR Division

Audit Department re
Credit Risk Review, Corporate Banking Unit View 0 Reviewed
Management Audit Central and North View 7 Reviewed
Management Audit South -t Export View 7% Reviewed

Annual Audit Plan
o nti

_l 1 |BG-Jinnah Avenue, Blue Area Branch Islamabad 5504-CORP-BR-IBG JINNAH-CB-IBG-ISDR-1BG-Corp-North-1BG
.' 2 F-10 Markaz, Corporate Branch lslamabad 0131-CIIBG-C&IBGLHREISD-CB-ISBR-CORP-BR-ISB

_' 3 Quaid-e-Azam Road, Corporate Branch Multan 0285-CORP-BR-MUL-CB-MULR-C&IBG FSD & MUL-CIIBG

.' 4 B.A Building, Corporate Branch Karachi 0005-CIIBG-C&IBGSouth-CB-KHIR-CORP-BR-KHI

Analytics v

Last Audit

Staff Management v

Period End Risk Rating
Date

30-04-2019

31-07-2019

31-12-2019

31-12-2016

g 5 9 5
= = = =

Administration v

0a0

— — — —




BEngagement Planning - Communication

SYSTEMS

Define engagement scope and objectives,
primary auditees, audit teams and timelines,
and engagement specific approval
workflows.

Link applicable pre-defined audit programs
along with connected risk register and
standard observation library

Generate engagement letter and
engagement plan and share with action
owners

(‘;)a eAudit auitunvese~  AsrR~

e a

RiskAssessment v Planning v Fildwork v AuditReport v Follow-up&Rectification v Libraries v Analytics v StaffManagement v Administration v

Engagement Plan - Input
Y Review Notes

K M »

Engagement Deta

Audit Reference Number AIG/2020/RBA&OSSD/RBBMAD-CW/Area Office-Faisalabad/112 Audit Division Retail Banking Audit and Off Site Surveillance Division - Retail BB Management Audit
Department Central West
Engagement Name Area Office-Faisalabad - 2020 Entity AO-FSD-AO-FSD-RBO-CW-RBO-CW-RBG
Information Request Entity Details BPUS IPRA DataSampling Audit Program Comments History
Primary Auditee BM Karkhano Hayatabad,Peshaw: Approval Status " Reviewed ~

Team Lead Atiq ur Rehman v
Auditee Department Karkhano Hayatabad,Peshawar

Audit Reference Number AIG/2020/RBA&OSSD/RBBMAD-CW/Area Office-Faisalabad/112

Engagement Name " AreaOffice-Faisalabad - 2020

Audit Period " o112:2020 08-12-2020

Engagement Dates ‘15122020 28-12-2020

Location of Auditee * Faislabad

Assignment Type Select e

Audit Program Management - Compliance & Contrel
(v.1)

Group - AP (v.
Access to Auditee : Shared v
-+ Add Review Note
= Print Letter

Scope of the Engagement Objectives

This includes evaluating the effectiveness of the internal control systems and efficiency of the operational aspects of the Bank’s + To sssist the Board Audit Committee and Management of the Bank in identifing wesknesses and improving the effectivensss of

activities, review the adequacy of the risk and

evaluate the reliability and accuracy of the risk management, governance and control processes.

financial records and reports and review of iance with laws, ions, and other i

+ To provide reasenable assurance that the Bank s operating properly and efficiently. In order to provide that assurance, Audit &
Inspection Group, through regular audits and subsequent recommendations and follow-up, ensures that

« The Bank's resources and assets are properly accounted for and adequately safeguarded,




BEngagement Planning - Information Requests

Share pre_defined & neW information requests (;’a eAudit Audit Universe AGRR v Risk Assessment v P\armEingV Fieldwork Audit Report v Follow-up & Rectification v
. . ngagement Plan - Input

for each engagement with auditors and

auditees.

| M "

Engagement Details

Audit Reference Number 100 Audit Group SOUTH 2 - Sahiwal - Branch Audit Checklist

S C h e d U le re q U | re m e n‘t d e a d ll n e S a n d fo llow— Engagement Name 9%2;?36-850-5014th2—BSG-SahiwaI-OKARA.DEPALPURROAD-2019 Entity 0334-BSG-BSG-South2-BSG-Sahiwal-OKARA DEPALPURROAD
up with reminders with escalation. —

Audit History Data Sampling C History

Resource Requirements

Receive documents and attachments through |ttt e e B s
a simple-to-use portal interface — e e e e

Copies of any proposals sent to Management Committees or Bc Internal Audit v 29-09-2018

R
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BEngagement Planning - Risk Assessment and Resources

Perform engagement level risk assessment to gges, -

Mo, of Risks Removed

adjust likelihood and impact ratings and : O
calculate inherent risk . -

Upload risk register within the engagement =
and fine-tune the audit scope e —

v g v Low X
CarParking e — Operstionsl 1 Remote v g - Low X

. . CarParking Unusial’ it Operstional 1 Likely - Medium - Medium x
Assign working papers to team members e e = =
Mandatory Leaves-CSD Mandatory leaves have not been avaded by the staft Operational 1 Remate v Low A Low x

cnt Opciog (rarhlnferioom oot v s : Uy | et v i X

m et and il Operatianl 1 Remate v High v Low x

Interviewer name missing Operstional 1 Likely v Medium v Medium x

2535l vy i 509 Controls

B T e ———
B e e p—
T — TR e i 091
L T ——r———
LS Non-Recurring ~ Manual ~ A and When Required X
Aoamblaz [+
v shee ot ar g he maragement 2 X
S0 Al o iingha i b akent he e r—— @7 x
o ey gt ety e %
2F AWy i Qs x
- = s
rrr— 07 x
2 X
ST AbAd ey st @7 x
# %
[ — 07 %
# X

R
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e
#Audit Fieldwork

eAudit enables a centralized and standardized
approach to audit execution.

Setup a standard observation library alloWing | s ———
auditors to select from a pre-defined list of eSS e o

Budget til
Entity B077-Retail-Marketing-HeadOffice-Products&Marketing Y
. Mohsmmae 3 3 1 o 200 .00 200
Nasir
exceptions for each test - e
Exception Analysis
Team Lead Mohammad Nasir
Observation Type/Root Cause Count

Fieldwork Status Completed A

eAudit supports multiple audit fieldwork raiitsutin s .
methodologies including branch checklist, soe
ltem-based (Party-wise), and Working
paper/RCM (descriptive) audits.

All fieldwork types can be linked with process _ . (e
library/ risk register. m——

R
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mAudit Fieldwork - Checklist (Instance-Based)

SYSTEMS

Aud it Executio
. . . .
The checklist-based fieldwork type is specially | === BN o e
L] L] M |
. . .
developed for conductlng branch audits with [ = | ==
Engagement Details Man Days Utilization
. . .
|||ark|ng instances from the aSS|gned sample m—— o s e
Entity 710-CH Socisty Lahore Cantt-BSG Lahore West-BSG-North 1-B5G -
. N . Pyl Branch 4388 4838 28 0 1100 000 000
Year 2020 o
agalnst pre-aerinea exceptions rtgoen
. — Ssifad Ahmed s Branch 2691 2551 2691 0 1100 000 oo
Fieldwork Status Completest - Sajjad Anmed Eranch 4388 488 35 0 1100 000 000
H H H Shared with Auditas :
The checklist fieldwork type can also be linked _ = S
s - ] — e
. . . . ABRTC Izsusd ABATC Issuss &2 &2 82
with process library for a more detailed audit Schle S S z e
Plan Start Plan End Actual Start Actual End ABRTCinHand ABRTCinHand 2 2 2 o
a r 0 a C h 15-04-2020 28-04-3020 20-04-3020 12-02-2020 AML Aerts Clazed AML Alzrts 4 0
p p ATM Cash Overage ATM Cash Overage 4 4 0
eI ATM Denwntime ATM Denwntime 3 & & o
- e - e e R R
ATM Issued ATM Issued 2 24 2 0
ATM Replenishment EP-4TM Repleishmet 4 2 4 0
Activity Al v ActivityStrata Al ~ Assignedto | Al v Review Status | Al hd o | Account Amendment Account mendment 2 2 2 o
Category | Al v Level1 Al v Level2 Al v Level3 | Al v Aresunt Opening ABLSust 336 336 o
RiskFactor Al v Exception Source | All v ExceptionType | Al v Account Opsning Arms & Ammunition Deslsr 348 348 348 [
Test Exception Account Opening NG/ Petrdl Station 248 248 248 0
Q S = = Instances Rectification Status
Sample (10}
Strata
T O
ATM Cash Oversge ATM Cash Overage B B o B
- ABRTCFsid ATM lssued ATM Issued 71 71 0 71
ABRTCPaa Edit Planned Audit Test & Instances Auditor & Stas
ETr— T-0502005.002 £-0502005.003
Errp— ‘Whether complete Record of entries a | | ATMCashOverage Account wasnot N N
= # Geners tranaferrad to ATM Cash Ov i 2 Madium Risk Reviened
 AMLAEE E Exceprions was maintained by branch? format. F.0 ¢
Closed AMLAlers - -
w ATMCesh Overzge T-0502005.007 £-0902005.007
BB 2 F— Checkwhether entries posted with complate. & Amount in ATM cash overage wes retumned o o e i
5 aptions fram foni the et Ee — uhammad Mchsin
- ATMDowntime ”, s e i A Madium Risk Reviened




B Audit Fieldwork - Working Paper (Descriptive Audits)
The working paper fieldwork type allows for

conducting descriptive audits for manually
drafting findings and observations, and ‘

includes the option of linking processes, risks,
and controls to working papers for a more A — - - J—

systematic approach to descriptive audits — e, i
ideal for Management or IS/IT engagements. ot s ——

Control Evaluate the application controls and check whether
operations staff have only limited rights according to
their user prafile.

Sample (71) x Export Working Paper
= Tt Oenston 2 e e Repested bow Ot ) e = v i m
Type Exception Significant Na v

i Root Cal rl ons - ption X :

eneral Chaddlsl Findings ORA Observations Clubbed Obzervation

Select v

Observation Details

~
Tests
atior egulatory
A ~ Repeated " ves - e Planned Audit Test
kFactor - Resolution Status
ke v Timeline 30-08-2020 0 Checked application controls over inputter and autharisers including FRC and Cash-link. 3 Reviewsd
esponsibily ~ Finance
PersonResponsibl
ncial Impa

Details
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REERRSS_===
#mAudit Fieldwork - Item-Based (Party-wise) Audits

The item-based fieldwork type is specially © M o im e et e

Audit Execution

designed to manage portfolio audits and
allows for the party-wise execution of a

checklist.

The item-based fieldwork type can also be .
linked with process library for a more e ——
detailed audit approach 7| 75 | meric i e e T

Callreports by BU including the reference tothe =
= = = . impact created by the company's operations on the

R
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mDraft & Final Reporting

Use eAudit to generate audit reports -
incorporating customized audit report formats IR
enabling standardization and efficiency

Reduce time spent typically required for
drafting audit reports manvually

AuditRating Executive Summary Release Report Comments History

Add multiple content types including text,
images, tables, and new sections with the o e ey e
ability to view changes instantly S — -

Receive auditee feedback and resolution
timelines against observations through the
included auditee portal and automatically gt s s s

« Walkthrough Testing

incorporate in audit reports

Audit Techniques/Methodologies

R
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ECompliance & Follow-up

(:',c eAUdit Fedwokv  Folowups Rectifcaton v

The Follow-up module is used to track all
findings, observations, instances, and audit
recommendations.

Compliance Setup

X FileClosed 8 Bak

Entity 5512-Branch-IBG-RBO-1BG-5-IBG-AQ-KHI-S-ISFK Year 2021
Engagement Name IBG Shahrah e Faisal Karachi- 2021 Release Date 26-01-2021

Auditee access can be provided to view and
provide feedback against assigned follow-up 7 i : 7 -
items.

Outstanding

Assigned to Deadline For Response Pending With

Irackindividual item resolution status with A : i i T e
i n t e g r a ti 0 n With U Se r d a S h b 0 a rd S a n d M | S fo r V 4 Abic AliAMuhammad lnran 0 1 Muhammad Adnan Latif Compliance Head Iriran Sadliq Shekh

real-time item closure tracking.

Person Responsible

" Mehwish Javed 3 Rahim Rafiq Noman Khalid

Configure reminder schedules for automatic
email escalation for unresolved items

R
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BMIS Reporting

R
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eAudit includes a variety of meaningful MIS
reports from risk assessment to follow-up.

Customized reports can be developed based
on existing formats.

eAudit implementation includes an integrated
reporting server tool which can be used to
develop and publish new reports.

Approved Audit Plan

Year

Engagement Type All
Annual Audit Plan All

Planned Assignments

IT_AUDIT

jp | FProject Engagement Name Audit Area Risk Rating Reason/Comments Engagement | Flanned start | Planned End Team Lead Status
Number Type date Date

1 1001 |Branch Audit [DOM_BR-SOUTH-CLIFTON-BRAUDIT INew Exercise 03-Jul-2017 | 31-Jul-2017 Auditorl Final Report - In Progress
REVIEW OF RECRUITMENT PROCESS
FOLLOWED BY
INDUSTRIAL RELATIONS DEPARTMENT [DOM _BR-CENTRAL-ALAZAM_SQR_KHI- Migrated - . . ~

2 1002 FOR RECRUITMENT OF NON-MPT BRAUDIT laudite 01-Jul-2015 | 30-Jun-2016 Final Report - Released
\WORKERS.
[FUNCTIONAL REVIEW
REVIEW OF PROCEDURES FOR
RECORDING
|AND REPORTING OF THEFT CASES .

3 1009 [TOGETHER POM_BR-CENTRAL-ALAZAM SOR KHI- Migrated 01-4ul-2015 | 30-Jun-2016 Final Report - Released

BRAUDIT {Audits
WITH INSURANCE CLAIMS LODGED
|AND ITS FOLLOW-UP
[TRANSACTION TESTING
Unplanned Assignments
D Project Engagement Name Audit Area Risk Rating Reason/Comments Engagement | Planned start | Planned End Team Lead Status
Number Type date Date
1 1010 |test by Abdul Ghaffar on April 21 OM_BR-SOUTH-DATA_CENTRE_AUDIT: High ftest by Abdul Ghaffar on April 21 New Erercise | 21-Apr-2017 | 21-Apr-2017 Auditor2 Planning - In Progress

Planned Assignments




mDashboards and Analysis

SYSTEMS

eAudit provides in-depth dashboards to

Group

empower management with a bird's-eye view 4

of engagement status, resolution status,
budgets, categorization of exceptions, and

maore.

e Sub Group e

7

Audit Group-wise Engagement Status

Draft Report In-Progress: 1
Planning Not Started: 2

Risk Wise Open & Closed Observations a
@Grouped O Stacked @Open @ Closed
5

Observations
s v w w
-“
-“
-w

0
Moderate Severe

Risk Rating

Assignment-wise Progress a

wazirabad - 2021

Operational Risk - 2021-1

HR Recruitment - 2021 - Regular-3

HR Recruitment - 2021 - Regular-1

Gujrat - 2021-2

Gujrat - 2021-1

Dummy Entity for Shariah Management - 2021
Dummy Entity for Shariah Branch - 2021-2

Dummy Entity for Shariah Branch - 2021-1

Abbottabad Branch - 2021
0 50 100 150 200 250 300
S 1. Planning @ 2, Fieldwork (@l 3, Draft Report

Observations Follow Up Status Quarterly

@Grouped  OStacked

9 9
8|
8
g :
s
5 4
8
2|
1
0 0
3rd Quarter 4th Quarter
Quarters

Unit-wise Planned Assignments vs Actual
@Grouped O Stacked

15 =

Assignments

2 2
0

Branch Audit Management Audit

‘Audit Group (Unit)

@Due @ Closed Total: 25
1
0 The Year
<NULL>
4
@Planned @ Actual
Total: 9

Region

9

Final Report Released: 9

Fieldwork Completed: 4

eeds Minor Improvements

Entity e

15

Planned a

7

Audit Group-wise Engagement Detail

Audit Sub Group

Management Audit

Credit
Underwriting and
Monitoring

South Region
Management Audit

Management Audit

Management Audit

Plan Type

PLANNED

UNPLANNED

PLANNED

PLANNED

PLANNED

PLANNED

Engagement
Type

Regular

Regular

Regular

Migrated Audits

Migrated Audits

Migrated Audits

18

Engagement Name

Branchless Banking
Operations - 2021

Credit Underwriting
and Monitoring 2022
Peshwar Branch - 2021
InforSystem
Information System

(Selected Domains)

Information System

Rating-Wise Audit Report - As Of Overall

Needs Minor Improvements: 1

Total: 10

Needs Minor |

mprovements

Unplanned e

status

Final Report -
Released

Final Report -
Released

Final Report -
Released

Final Report -
Released

Final Report -
Released

Final Report -
Released

e

Shariah Audit
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BThematic/ Special Assignments

SYSTEMS

Use eAudit to perform thematic assignments
across multiple audit entities, processes,
regions, or even the entire organization.

Implement a systematic approach to internal
auditing that focuses on specific themes or
areas within an organization. Going beyond the
traditional financial and compliance audits
and delve into specific processes, risks, or
strategic initiatives.

Utilize customized thematic audit report
formats to ensure compliance with internal
audit processes.

eAudit

Audit Universe ~ Risk Assessment ~ v

Fieldwork ~

Administration 4 &

Audit Report ~ Follow-up & Rectification Libraries ~

Special Review

B Back
[ )| M 4]
Special Review Details
Audit Reference Number * 1200 Planning Status " Reviewed ~
Assignment Name * Desktop Review Allied Asaan Account Execution Status " Reviewed ~
Audit Period 01-07-2018 -7 a1072018 Report Status " Released ~
Assignment Dates 28.07-2018 -" 28072018 Auditee Feedback * Sent to Auditee -
Entity ’
“ Execution Attachment Report ‘Comments History
S ]
@® @ @ @

As per SBP Circular No. 11 of 2015 BPRD “Asaan Account” was introduced for unbanked/ under-
bank segment of low risk customers.

In eompliance with SBP instructions, Allied Bank launched “Allied Asaan Accounts” through
Circular No. P/INST/2015/311 of September 14, 2015 & F/INST/2015/391 of November 30, 2015.
These circulars were containing detailed guidelines regarding opening and operations of Asaan

Accounts

In order to check the implementations of instructions issued through aforementioned circulars a
desktop review was conducted based on 49,540 operational “Allied Asaan Accounts’ available in
system as on the cutoff date of review i.e, April 13, 2016 -

As per SBP Circular No. 11 of 2015 BPRD “Asaan Account” was introduced for unbanked/ under-
bank segment of low risk customers.

In compliance with SBP instructions, Allied Bank launched “Allied Asaan Accounts” through
Circular No. P/INST/2015/311 of September 14, 2015 & P/INST/2015/391 of November 30, 2015.
These circulars were containing detailed guidelines regarding opening and operations of Asaan

Accounts.

In order to check the implementations of instructions issued through aforementioned circulars a
desktop review was conducted based on 49,540 operational “Allied Asaan Accounts’ available in
system as on the cutoff date of review i.e. April 13, 2016 -

Sample
Edit Activity Activity Strata Population Sample Delete|
‘I Account Opening Asaan Accounts 31 31
Team
User Name Role Sequence Number Unassign
Ahad Alamgir Planning Preparer, Planning Reviewer !

Rana Zeeshan
Fatima Amman

Imran Magsood

Execution Preparer, Execution Reviewer
Report Reviewer

Report Reviewer




BInvestigations

Use eAudit to record preliminary reports of
fraud & forgery by field teams

Record instances of whistle blowing

Track losses due to fraud and leakage of

income

Conduct investigations using a specialized
interface allowing detailed and separate

tracking of data points.

Source
Referred by
Referred to
Investigation No.
Title

Date of Reporting

MNature

(_:__’. eAudit austuniverse v

8 =3

Whistle Blow

Ansel Kumar

WEB-2018-00003

 Fraud by Zardarl

18-07-2018 E

Fraud & Forgery

ASRR ~

Risk Assessment ~

ICD, Compliance Group, HRG or any ather bank's Group

Planning Fieldwork ~

e L} M
Investigation Header
~

~

~

Investigation

Audit Report ~

<)

Entity

Planning Status
Execution Status
Report Status

Recipients.

Follow-up & Rectification ~

Administration 4O @ [

Libraries ~

Work in progress ~
Not Started ~

Mot Started

~

Plan

Date of Occurrence
Date of Detaction

Estimated Amount 2,

Madus Operandi

Preliminary Report

000,000.00

* 1so7o2018 E
* 18072018 E

Investigation

Release Report

Comments History

Entity Size

Risk Rating

Fraudulent

Audit Rating
History

-BSG-BSG-North 2-BSG-NORTH 2-NORTH 2

Brief of incident

Estimated Amount

Supporting Documents

.
Fraud for ATM Transactions

200,000.00 Rupees

1ltems

?j Back
144 M M ]
Report ID PR-NORTH 1-2018-0002 Status Reviewed v
Title * Preliminary Report for Branch Audit by FAR Entities BSG-North 1(Sub-Group)
Preliminary Report Details Comments
. N
e G 14-09-2018 User Name Date Comments AveEcyal
Status
Date of Occurrence 14-09-2018
~ 26-11-2018
Imran Magsood 051 AN test Reviewed

Medium

Designation

Team Member

Team Member

Fraudulent
History

Delete

R
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EQuality Assurance

eAudit includes a comprehensive Quality
Assurance module for review of engagements
during the audit process as well as after
release of final report.

eldwork v AuditReport v Follow-up &Rectification v Libraries v

Quality Assurance Review

ReviewStatus  notStarted

On-going quality assurance allows for review | = e
during the regular audit process using quality |
assurance checklists and can be configured
to be mandatory for high-risk engagements

Post-engagement quality assurance allows
for review of the entire engagement audit
cycle and includes resolution tracking

R

SYSTEMS

34



s
®mContinuous Audit

eAudit’s continuous audit module provides the e e e e W e
option for ongoing assurance about the 3
accuracy and reliability of an organization's | el

CA Observations

ﬂ nsactions posted in CQCD Weekdy
internal controls rather than waiting for a R P o
periodic audit to be conducted. It can also o BT e e

help organizations to:

- Automatically identify and report risks and issues

- Improve the efficiency and effectiveness of business
operations

- Enhance compliance with regulatory requirements

- Gain a better understanding of organizational risks and
opportunities

R
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#Offline Audits

eAudit enables audit teams to perform
their engagements offline.

Audit activities can be exported into an
Excel Workbooks prior to the
engagement.

Audit Execution - Export

Code [1097

Reoview of Activities Per. by Third Party Contractors for Site Man , Cash Man
Engagement Name |, . " i siores
Entity SERVICES
Audit Area ASSET_OPR-HALA-SERVICES-CONTR_REV

2017

Year

Planned Start Date |29-05-2017

Planned End Date 02-06-2017

SYSTEMS

Name Date modified Type Size
1067 - Entity Name - 2017 23-Oct-17 336 PM  File folder
SR 1067 - Entity Name - 2017 23-Oct-173:36 PM  WinRAR archive 33KB
Name Date modified Type

File folder
Microsoft Excel W...
Microsoft Excel W...

23-Oct-17 3:33 PM
23-Oct-17 3:33 PM
333 PM

Working Papers
ﬂ“ Checklist Items

Date modified

23-Oct-17 3:35 PM
23-Oct-17 3:35 PM
23-Oct-17 3:34 PM
23-Oct-17 3:34 PM

Size

7KB
7KB

pers > Functional Area 1 > Sub-Functional Area 1

Type

File folder

File folder

Microsoft Excel W...
Microsoft Excel W...

Size

7KB
7KB

36




e ——
mData Migration

eAudit includes a module for the front-

. . . a &
end migration of outstanding o
. R File Home Insert Pagelayout Formulas Data Review View Developer Help I Comments
observations, quality assurance 9 Bk [ g9k a| =z e 5 B E BREE Iy O 6
. . S - I ) - i — y iy
engagements, and third-party audits. o v Tu-E[2- 4 E 6% s vt odeafomt | B sna B
Undo Clipboard Iy Font Alignment Number Styles Cells Editing Analysis v
Migrated observations can be tracked = -: & -
. . A B c D E F G H | J
US|ng the Compl_|ance and fOI_l_OW-Up 1 Text (150) [Dropdown|  Text(250) | Text(50) | Text(100) |Date (DD-Mon Ywnlneme(nnmnWW)Inate[DDmnYwnlnate(nwonwmlme(nnmnWW)l
2 Mandato
m 0 d U le AuditReiergnce AT Audit Year Engagement Name Report Number PrimarylAuditee Audit Period Start  Audit Period End Fieldwork Start Fieldwork End Report Released On
3 (Unique) (Login ID)
4 MA_Migration_QA1 MA_Migration_QA1 |Management_1 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 25-Mar-2021 01-Apr-2021
5 MA_Migration_QA3 2021 | MA_Migration_QA1 |Management_1 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 25-Mar-2021 01-Apr-2021
6 MA_Migration_QA4 2020 | MA_Migration_QA2 |Management_2 |amar.ali 01-Feb-2020 01-Apr-2020 03-Apr-2020 15-May-2020 20-May-2020
7 MA_Migration_QA1 2021  |MA_Migration QA1 |Management_2 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 25-Mar-2021 01-Apr-2021
8  MA_ Migration QA3 2021 |MA_ Migration QA1 |Management_3 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 25-Mar-2021 01-Apr-2021
9 MA_Migration_QA4 2020  |MA_Migration_QA2 |Management_3 |amar.ali 01-Feb-2020 01-Apr-2020 03-Apr-2020 15-May-2020 20-May-2020
10 MA_Migration_QA1 2021 |[MA Migration_QA1 |Management_4 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 25-Mar-2021 01-Apr-2021
11 MA_Migration_QA3 2021  |MA_Migration QA1 |Management_4 |amar.ali 01-Jan-2021 01-Mar-2021 02-Mar-2021 26-Mar-2021 01-Apr-2021
12

R

SYSTEMS

37



BACOB Meetings

SYSTEMS

Use eAudit to schedule Audit Committee
Meetings including defining the meeting
agenda, recording meeting minutes,
defining actionable items with due dates,
and tracking their completion.

(:‘:a eAudit  austuniverse -

Meeting Name * Testing 6-ug:20
Meeting Type * Acoe
Meeting Date * 18082020

AGRR

ACOB v

Risk Assessment Planning

ACOB Meeting Detail

Fieldwork Audit Report Follow-up & Rectification Libraries v

Agenda Status Reviewed

Meeting Status * Concluded

Analytics v Administration v e a4 &

1 Audit Letter

2 Activity Review Report

Q22020

View/Upload

Agenda Minutes of the Meeting Actionable ltems

Actionable ltems
":“:.‘":I‘;zer'“ Action Point SendTo Completion Date
1 S -

. PMD - Group Head
LTEStQ\gg/ 6 EoLpe 06082020 Completed
g
2020-08-18 o
2 123 B

3
e o Not Started
e
2020-08-18 o
3 Outstanding -

. PMD -Unit Head
[Testing 6- AAE 07-08-2020 In Progress
Augr20/
2020-08-18 o
2 123 B

. PMD - Group Head
[Testing 6- = 06-08-2020 Not Started
Aug20/
2020-08-18 o

Comments

Comments

Details

Other
Group

Other Graup Name

Attachment

Pending ~ View / Upload View / Upload
Pending ~ View / Upload View / Upload

E

Circulate

Agenda Recipients

Dasignation

Email

Comments Delete




Bimplementation Methodology

Our methodology is designed to ensure that
eAudit is deployed in a controlled and efficient
manner with carefully defined entry and exit
criteria to ensure successful delivery.

Managing Project Staff

Subcontractor Management

Managing Organizational Change

The focus is on delivering a high-quality
solution that meets the requirements of n:ﬁ'ﬂf'm
stakeholders and provides a positive user

experience, Additionally, our process allows for
customization of the software to meet specific Quality Management
requirements. Risk Management

Change Contrel and Issue Management

Configuration Management

R

SYSTEMS



BUnderstanding and Planning

Gap Analysis: The first step in the implementation
process is to gather any additional client
requirements and document any system gaps. This
involves understanding the specific needs of the
stakeholders, identifying any new features and
functionalities required in the software, and finalizing
the scope of the project.

Planning and Design: The next step is to plan and
design any changes. The aim of this phase is to
produce a detailed technical design that outlines the
new software requirements, and the steps required
to implement them.

SYSTEMS

\ \/ PN NI
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sars

vuu\nM NPTV

NP SRR,
= CNATAY AL A N.m.,m' VRS
oo VAR NAAARATIA N R DA NM,.,...,. \
N"“'.v-l' ,\w;' SAARAAT mw-wwmmﬁmmm ,'.iu.,‘,\,.,‘., "'V‘.',‘\,.,‘,-,w\nlu AN A
ANV A AN AT ARG o8 1 0 mmm \ /u»mumu VAR TGO NNV g s
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mDevelopment and Acceptance

Configuration and Development: In this phase, the

N NS
-4‘ Y ‘VJ’}/ ‘4‘ ;\‘r "

> 2 N
software is configured and customized. This involves AN 7(&‘};1’7&\ _
setup of the solution to meet requirements along '- «-\\\§ﬂ
with development of custom audit reports, rating A7 4“ \\y\‘ﬁ

: ) 47 \\1 ‘\
methodologies, and any additional changes to meet an _ \Q\V&me
client requirements. WV N\ 4‘WﬂAWR

| | S\ DRSPS
User Acceptance Testing: The next step is to perform K\ e A%

user acceptance testing, where the software is
tested by the end-users to ensure that it meets their
requirements.
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mDeployment and Support

Deployment and Training: The final phase of the
implementation process is to deploy the software
and provide training to the users. This involves

installing the software on the production [ & I ’
environment, configuring it, and providing training to )
the end-users on how to use the software effectively. s ® i
Maintenance and Support: Following successful | — .
delivery our maintenance and support services ' \
involves providing ongoing support to the users, fixing —

any bugs or issues that arise, and updating the

software to ensure that it remains relevant and
effective.

R
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BSupport Services

s Assistance with System Configuration

s User Guides & Technical Manuals

= EXxpert Functional & Technical Support

= |iMely Updates & New Features

me  Seamless Change Management

R
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BContact Us

CEO, Head of Technology Director, Head of Implementation
Email: Duncan.rahman@rrsystems.pk Email: Marcus.rahman@rrsystems.pk
Mob: +92-334-365-5685 Mob: +92-336-262-0666

Tel: +92-213-588-2626 Tel: +92-213-588-2626

Karachi, Pakistan Karachi, Pakistan
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